
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sign up for Building Cloud’s BMS Assurance Program and gain 
the peace of mind you deserve.  
 

Stop hot and cold temperature complaints 
Stop costly maintenance calls (truck rolls) 
Stop getting caught off guard by system failures 

 
Be confident that your BMS is increasing customer satisfaction 
while lowering your energy bills. 
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Choose Your Level of Assurance 
 

 Base service: 
• Once daily system review, priority access to Help Desk 
• includes 2 hours of support per month 
• Guaranteed pricing for contract life 
• Extended hardware warranty  

 
 Additional Help Desk hours:  

• Purchase extra 1 hour blocks of support 
 

 Manage server operating system software: 
• Stay up to date with patches and updates, hardware checks 

 
 Manage server BMS application software: 

• Patches and updates, backups, database management 
 

 Additional daily checks: 
• Morning and afternoon, weekends, holidays 

 
 Active system management:  

• Energy management, critical system tuning, fault analysis 
 

 Many customizable options to fit your situation 
 
building clouds, llc www.buildingclouds.com 
3229 Whipple Road sales@buildingclouds.com 
Union City, CA 94587 © 2018 building clouds, llc 866.580.3579 


